	ANZ Human Rights Grievance Mechanism
	


Use this form to tell us about your complaint.
When filling in, please take as much space as you need

	1. How can we contact you about your complaint? 

	

	2. Are you affected by what has happened or are you representing someone who is affected? 

	

	3. What has happened? 

	

	4. How did it happen?

	

	5. When did it happen?  

	

	6. Where did it happen? 

	

	7. How has it affected you?

	

	8. What is the company or business involved? 

	

	9. Have you made contact with the company or business? What did they say?

	

	10. What outcome would you like from this complaint? 

	

	11. Are you concerned about your immediate safety in relation to this? 

	

	12. Is there anything else you would like to tell us? 

	


Where to submit:

Email it to grievance.mechanism@ANZ.com OR
Post it marked CONFIDENTIAL to: ANZ Grievance Mechanism Senior Officer, c/o ANZ Head of ESG Governance, Level 9, 833 Collins Street, Docklands, 3008, Victoria AUSTRALIA[image: image1]
Form for submitting complaints regarding human rights impacts by an ANZ lending customer


