
THE IMPACT

TAILORED SOLUTIONS

The pandemic undoubtedly changed businesses across Asia, bringing 
many to a sharp halt, but this was more notable among female-led Small 
and Medium Enterprises (SMEs). Recent events exacerbated gender gaps 
within fi nance and entrepreneurship. Our latest infographic explores how: 

Bridging the Gap
Future Solutions for women-led SMEs

Female-led SMEs have been more adversely a� ected and are generally less optimistic about cash Female-led SMEs have been more adversely a� ected and are generally less optimistic about cash 
fl ow management and access to funding. fl ow management and access to funding. 

RFI Global data shows that: RFI Global data shows that: 

To show support, strategies that are implemented should be tailored to fi t those disproportionately To show support, strategies that are implemented should be tailored to fi t those disproportionately 
aa� ected by distinct challenges and face vulnerabilities in di� erent markets. � ected by distinct challenges and face vulnerabilities in di� erent markets. 

RFI Global data shows that:RFI Global data shows that:

FOR MORE INSIGHTS ON FEMALE-LED SMES IN OTHER REGIONS OR TO EXPLORE 
FURTHER INSIGHTS FROM OUR SME AND COMMERCIAL BANKING COUNCIL SURVEY, 

REACH OUT TO MARKETING@RFIGLOBAL.COM

*THE DATA IN THIS REPORT IS FROM THE H2 2020 AND H1 2021 SME AND COMMERCIAL BANKING COUNCIL SURVEY
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Turnover has decreased 
due to COVID-19

Expect management of cashfl ow 
to improve in the next 12 months
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From a turnover 
perspective, 
female led 
businesses are 
more likely to 
be adversely adversely 
impactedimpacted in 
SingaporeSingapore and 
MalaysiaMalaysia

Female-led 
businesses 
are generally 
less optimisticless optimistic
about cashfl ow 
management, 
especially in 
ChinaChina and 
Hong KongHong Kong

Singapore

29%

38%

42%

38%

26%

30%

39%

45%

46%

33%

India

China

74
Hong Kong

Malaysia

Female-led 
businesses 
are generally 
less optimistic less optimistic 
about access 
to funding, 
especially in 
IndiaIndia and 
Hong KongHong Kong
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Expect access to funding to 
improve in the next 12 months

SUPPORTING THE UNDERSERVED
These businesses will require further support from banks to navigate this challenging period These businesses will require further support from banks to navigate this challenging period 
particularly in under-served markets such as Singapore and Hong Kong.particularly in under-served markets such as Singapore and Hong Kong.

RFI Global data shows that: RFI Global data shows that: 

Satisfaction with main banks’ 
COVID-19 support  measures

% female-led businesses likely to take up 
new banking products in the next 12 months

% female-led businesses likely to take up 
borrowing products in the next 12 months
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Growing your business’ 
sales/ revenue

Increasing competition

Managing currency fl uctuations 
and foreign exchange risk

Managing cashfl ow
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Dealing with the impact 
of the pandemic

Managing currency 
fl uctuations and foreign 

exchange risk
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Chasing receivables/ outstanding 
payments from customers 20

%

SINGAPORE 31 26
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Dealing with the impact 
of the pandemic

Growing your business’
sales/revenue

Access to lending/ credit
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