
ANZ Human Rights Grievance Mechanism submission form
	About this form

	· This form can be used to submit your grievance. You are not required to answer all questions, and you may use as much space as you require.  
· You may submit your grievance anonymously; however, it may impact the ability of ANZ to progress the grievance or undertake certain steps in the process.  

· The Human Rights Grievance Mechanism (Mechanism) accepts grievances in all languages. ANZ will organise translation services if required.
· ANZ will protect confidentiality and privacy including in the materials and progress of each grievance submitted under this Mechanism unless otherwise agreed by the affected people, large business lending customer and ANZ.
  

	Personal information 

	Name
	

	Organisation (if relevant)
	

	Email address
	

	Phone number
	

	Location
	

	This grievance is made by 
	☐ an affected person/community

☐ a representative of the affected people/community

	Preferred language
	

	Grievance summary

	Describe what has happened, including dates and locations

	

	What company is involved?

	

	How has this affected you or the people you are representing?

	

	What is your preferred outcome?

	

	Have you contacted the company about your concerns? How have they responded?

	

	Have you raised this grievance through any other mechanisms or channels?

	

	Would you like to make us aware of any other details? 

	

	Privacy and security 

	Do you or the people you are representing have any immediate concerns for safety or fears of retaliation? 

	

	Do you or the people you are representing wish to keep any information confidential?

	

	ANZ publicly reports on eligible grievances received by the Mechanism as described in clause 37 of the Framework. Do you have any objections to ANZ public reporting on this grievance?  (e.g. date grievance received, customer sector, description of the human rights impact, location, grievance status), 

	

	How to submit a grievance

	Email
	grievance.mechanism@anz.com

	Post 
	ANZ Human Rights Grievance Mechanism Senior Officer c/o ANZ Head of ESG Governance Level 9, 833 Collins Street, Docklands, Victoria 3008

	Call 
	If you would like to call ANZ to discuss our Mechanism or in relation to a grievance, please provide your contact information in an email and we will call you


� Unless disclosure is required by law.





	16
	
[image: image1]



[image: image1]