#1 Provider of AUD Bank-to-Bank Services globally, extending our

market leadership into its 18th year.

Delivering reliable execution, innovative solutions, strong coverage and resilience at scale.

ANZ has again been ranked #1 globally in AUD Bank-to-Bank Services in the 2026 FImetrix Survey, leading across all 17 key measures.

The result reflects our consistent execution, deep market expertise, and a partner focused on delivering reliable outcomes. For our clearing customers, this means
dependable access to our knowledgeable team and high-quality service and product execution, with the scale to support your cross-border payment needs.

We remain a trusted and committed partner, continuing to invest in our technology, capabilities and people to support your growth, resilience, and evolving

requirements, now and into the future.
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Coverage, where you need it Capability, proven at scale

Supported by the largest network Market-leading Commercial

among Australian banks and a Payments and Wholesale Clearing,

presence in 29 markets, we deliver delivering consistently high

seamless multi-geography customer satisfaction and backed

support through deep payments, by 60% market share of available

trade, and operational expertise. CLS mandates across Australia
and New Zealand.
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Payments, led by innovation

We make it easy to connect to the
NPP, strengthening your AUD
proposition. We enable your clients
to benefit from real-time
payments, while advancing digital
asset capabilities to support future
needs.
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Partnership, built on trust

Unmatched customer loyalty, with
100% of clients likely to maintain
their relationship with us, and the
most who would recommend us to
others. This is underpinned by
high-quality relationship coverage
and exceptional customer service.

Source: FImetrix Bank-to-Bank Services market research in AUD (2026)



Market recognition
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FImetrix is a US-based market research agency specialising in banking intelligence. Its cyclical “AUD Bank-to-Bank Services” survey is highly regarded across the global banking industry, providing
objective insights into competitive positioning, client behavior and market trends. The 2026 survey results are based on interviews with 101 banks (Europe 47, Asia 32, North America 15, and Middle
East 7), where ANZ is benchmarked directly against domestic peers and major global banks offering AUD clearing services

#1 Leading provider of AUD Bank-to-Bank Services globally

#1 Satisfaction for Institutional and Relationship team attributes

#1 Relationship Strength and Customer Service Quality

#1 Relationship Team Engagement and Relationship-Building Effectiveness
#1 Most technologically innovative provider for financial institutions

#1 Most helpful connecting customers to the NPP

#1 Commercial Payments Clearing relationships and product
#1 Wholesale Clearing relationships and product

#1 Customer loyalty among AUD providers

About FImetrix
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Source: Fimetrix Bank-to-Bank Services market research in AUD (2026) ‘ '
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